
Anne Kinni

Department of Social Services and 

Health Care of the City of Helsinki

Europian Parliament

11.12.2019

Brussels

The City of Helsinki’s 

Housing Advice 

Service tackles 

evictions effectively



THE CHALLENGE 
ADDRESSED

• In 2008, the number of evictions in Helsinki had

increased to a total of 340

• Social services and property companies insisted on a 

joint effort against homelessness for prevention of 

evictions and practical social work

• The most urgent issues in Helsinki were rent arrears, 

substance abuse, mental health issues and poor

maintanence of flats



The story
• The Housing Advice service started in 

Helsinki in 2006 

• In 2009, national objectives for the

housing advice service was developed

in the direction of preventing

homelessness

• Helsinki is currently in the process of 
preparing a homelessness action plan, which 
will emphasise the prevention of 
homelessness. As a special centre of housing 
social work expertise, Housing Advice is an 
integral part of the action plan in regard to 
preventing the increase of homelessness, 
segregation and evictions in the future



THE SOLUTION: Housing Advice is 
structured housing social work that 

prevents homelessness

Housing Advice operations are based on client work and local 

cooperation structures between the authorities, the City of 

Helsinki and other local actors



Need: A 
Problem Or A 
Phenomenom

Related To 
Housing

Multi-channel 
services for 
assessment:

Meeting at the office, 
home visit,  

chat/telephone/e-mail 
consultation

In addition to housing 
advisors (16), the client 
work team employs a 

psychiatric nurse, a 
project coordinator 

and a tenant mentor 
project worker. 

Helsinki City 
Dwellings

Adult 
social 
work

Rent monitor

Home care

Child welfare 
servicesProperty managers

Veterinarians

NGO´s

Police

Fire inspectors

Psychiatric/
substance 
abuse 
services

Senior and 
disabled social 
work services
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THE SOLUTION: ”Holding on to a home 
is a basic need”

• It is important to arrange public services so that people receive adequate support

when they are at risk of becoming homeless.

• Preventing evictions reduces homelessness

• Housing advice in Helsinki has focused on developing cooperation with the largest

company in Helsinki (Heka) regarding issues of rent arrears and other housing

problems

• Tenant mentors support residents with a migrant backround.

• Housing service also offers financial and debt counselling for residents in debt.

• Digital services for those who need advice and quidance



IMPACT

• The City of Helsinki housing advice’s overall results in preventing evictions in 

2009–2018 (N = 62,153):

• Evictions overturned in court 464 (2009–2018) 

• Payment agreements on rent arreas 6,689 (2009–2018). 

• Rental debt monitoring 6,356 (2009–2018)

Persons who have found a new dwelling 2,145 (2009–2018) 

Evictions in Heka companies in 2009 :193, in 2018 :106 (change -45%)



TRANSFERABILITY

• The Housing Advice service in Helsinki can also be modelled to other 

countries by adapting it to local operating environments, public administration 

structures and forms of financing 

• In Helsinki, housing advice has been the answer to local systemic changes 

related to the social aspect, segregation and public administration. It has also 

developed the cooperation structure related to them. It is crucial to involve 

third sector operators dealing with issues of homelessness in the cooperation, 

as well

Thank you for your interest!


